Invitation to Work with Us: Training Consultant Needed
About MiDAS
MiDAS is the national training standard that helps make sure drivers and passenger assistants give safe, legal, and comfortable journeys. It includes several different training courses, designed for people who drive, care for, or support passengers.
Last year, we launched the first part of a new and improved MiDAS course, based on feedback that it needed to be updated. We worked with Hampshire County Council and others in the transport sector to redesign the course. The focus is now on safety and making the training more flexible, modern, and focused on passengers.
Since the launch, nearly 20,000 drivers have completed the course. All of them said they felt confident driving a minibus afterwards, and 97% said they would recommend it to others.
What’s Next
We’re now improving two other MiDAS courses: MiDAS Accessible and the Passenger Assistant Training Scheme (PATS). These courses help drivers and assistants learn how to support passengers properly, especially those with extra needs.
We’ve been working with disabled people’s organisations and experts to make sure disabled voices are central to this work. Now we’re looking for a consultant to help us write and develop new training content for PATS.
What the Consultant Will Do
Most people doing PATS work with children who have special educational needs and disabilities (SEND), especially in school transport. This will be the focus, but the training should also apply to other groups.
The consultant will help us create an online training module about the role of the passenger assistant. This module must include:
· Person-centered journeys
· Carrying medicines safely
· Supporting children with epilepsy
· Staying updated on new equipment
· Creating a positive environment in the vehicle
· Managing challenging behaviour
· Confidentiality and GDPR
· Building good relationships with parents and carers
· Safeguarding
The Work Will Involve:
· Reviewing existing training slides and handbook
· Speaking with parent carers and passenger assistants
· Advising on content for trainers
· Writing the training content and learning materials
· Helping design the online training with our team and developers
· Advising on any in-person training needs
Who We’re Looking For
You should have:
· Experience in passenger transport, social care, or SEND
· Experience working with local authorities, schools, or community transport
· A strong understanding of the training topics listed
· Experience designing inclusive and accessible training
How to Apply
To apply, please send your CV and an expression of interest (no more than two pages) to victoria@ctauk.org by Friday 11th April at 5pm.
In your expression of interest, tell us:
· Why you want to be involved
· What skills and experience you bring
· How you would approach the work
· Your estimated timeline and costs (including any travel costs)
If you need to see the current PATS materials to help with your application, email victoria@ctauk.org to request them.
We will contact you after the deadline if we would like to invite you to an interview.




