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7KDQN \ RX IRU\ RXU IQMHVAQ IRQIQT WH WDP  DAKH &RP P XQW 7UDQVSRW
SWRADIRQ &7%

&RP P XQW 7UDQVSRWWXSSRIV SHRS®I R OH IQGHSHIGHO®  SDWASDM 1Q \WHU
FRP P XQWAV DQG CFRHW GFDOMHYEHY DG DP HQWAY $FIRWWHS . FRP P XQIW
WDQSRWRSHDRY Wil DQG YREQMHY SURYIGH YMEOVHIYIEHY WDWRRQQHAW
SHRS®!I \R KHDINFDUH HEXFDARQ Z RIN \KRSSIQ) DQG VRADORSSRUNQMWAY &7$
H MV \R VIXSSRWMMDAP RYHP HOWRKDP SIRQ IW P SDRAVDQG KHS \KDSH WH

FROGMRQVIMOHHGVVR MUYH

. HDIHER\QJ IRUD3RE DQG&LP SDIQV2 [EHM KHS VWHIWH &7$ V YREH
DV D RHEE®! HIHARYH DQG [Q GHWIDGYRADM IRUFRP P XQW WDQUSRWW7KLY IV
DQ HAMWY Q7 WRBI FUDMG \R VXSSRWRXU JURZIQ) IRFXV RQ SRMA
GHYHBSP HQMDP SDLIQQ) DQG SXEQ DI DILY/DFURWWHS .

: RINQJI FRMHD ZMW P HDV+HDGR 3R &CP SDUIQV DV Z HODV FRBDIXHY
DARW&ETS$ \ RX Z LOKHS GHYHBS SRR SRVMRQV SURGXFH FBDUDQG DXWRUMAYH
EUHIQIV VXSSRWAFDP SDLJQ DRMW DQG EXIG UHDMRQWKISY WDWKHS 1Q GHQAH
FKDQIH <RX ZI®DSR SO\ DQ [P SRUBQWURBI 1Q HOWXUQ) WH YIHZV DQG

H SHIHOPHVR FRP P XQW WDQVSRWRSHDRY Wil YREQMHY DQG SDWHQIHY
DUHUH GRMGIQRXUZ RN

7KLV URBI RIHY D XQTXH RSSRUXQW R KHS \KDSH KRZ &7$  UHSURVHOWN \WH
VHARU DAVD QDARQDOGVHODQG VR P DNH D UHDOHRQWIEXWRQ W WH IXVWUH R

FRP P XQWWDQSRWIQWHS . | WDWRXQGY @HWH NQG R FKDBQIH\ RX DUH
ERNQJ IRUZ HGAYH\R KHDUILRP \ RX

" DYLG. H@

+HDGRI 3ROA  &DP SDLIQ\




KDW LV &RPPXQLW\

&RPPXQUMMUDQVSRESRBWRSOILYGHSHQ GHIMWWNOLFIL QDKHH. U
FRPPXQLWQ®VYFHYRPDHOU Y IFGI®PH QL VBIXIE\ FKDULWR PR X QL W\
JURXDV RWKBBRW IRUR IHQW L MW HW W H O L DE)EHH V L OADM@ W

HQV X UL REIU R D GUHD/Q\RHW U D Q VGBHRHUGW @ P HW K W H FWRIOKHB Y L O\
RQ YROXQWHHU DQG XVHU LQYROYHPHQW LQ WKH FUHDWLRQ

BHUYLFUWEHUVRQ FHQ W/ DG HWREZ® WEKRFRVILNWEHXQGHU
VHUYE\®DLQVW WUDRVHER S MWF ISHRGDKRD UBHPRELDE®LYA
V S D U VIHRB X O CDUHIEIK LMP D G ISRV V LE\O/HH U Y LEEHHIMDF FH V VL@ G H
IOH[LEOH

'"HPDQG UHVSRA&XUGHOD ESHR SWR F FHYYH U\ G B U Y LEXRBOWY K H
VKR SR/UD KRV S L WHLODWRNGK O F& P P X Q LIEWV HRR Q Q HOFWMG. Q W H JU D W H
FRPPXQLMLWWKKZHL G KM D Q VCEHRW BVR WEME R PR UW K PQ QLE X R X U
PHPEHXVBUD QRH HKLWOSHMMRH B/H R SOKHH UMK D QI\VQ G H HVBE H
ZKHWKHU WKDW V VFKRRO FROOHJH ZRUN VRFLDO DFWLY

& RP P XQMWU\D Q VRERHUID YZWRRIUMWAN U PQ IINWOKR FDXE ERBE LB QY 8 WK H U
FLYLRFLRWIDQLYV MHQIDREOERUIFR R U G L QCDQNEHIBN HJ WDXVEIS & B W
ORFBRSXODWIMHKR@HDGOGMEHQHIEWWVRQBKNDOXHRNVNKHQGLYLGXDO
SDVVHQZHWHR P P X Q WW\D Q VISHROUWUBODFH EDYSIGRD AFHMOWLQJ
SRVLWLYH FKDQJH RU PDQDJLQJ FRPSOH[ DQG HYROYLQJ VL

7RI L QREXWR U B E R XWKHHK D O O HIRM H &V K\HR O X WHRRRPKK QWD QV SR UW
FDEGULQUDNDHDRFONE7$ RD QL I H ¥ W1 WYWHWUXIRHTUD QV SIRIUW. RQ D O

&KDOOHQJIJHYV &RPPXQLW\ 6ROXWLRQV
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KDW LV &RPPXQLW\

&7$ ZRINVZ MK D Z LIGHWDQIHRI FRP P XQIW WDQVSRUARSHLDVRUYY

e &KDUMWHY DQG RWHUJUWRXSV HREDQKHG | RUWH VSHHALLE SXUBRVH R SLIRYIGIQJ QRWRU
SURIWADQVSRUWAWHIEHY

e 0 XOBXLSRVH FRP P XQW JURXSV Z KHIH WDQVSRUAMLY RQH Rl D IDQIH R FRP P XQW
VHOKHS VHYEHV WH XQ 7KHWH Z1@ WSIED® EH FRP P XQW DQFKRUBFDO
L/ IDVAKPXUH RU DQVDARQY

o 2 UDQVOMRQV Z KHH WDQUSRUMY DQAMUY VR HQDEGY WHP \R IXQOWHU VRADO
SXIBRH WLV LOFOGHY FRP P XQWAV Rl IGHOMV GMDEION BQJ WP FRQGIMRQ
VSHALLE JURXSV XQURWP HG VRAHMWAY DQG VSRUN FOEV 7KLY DOR LOFGHY HGXFDMRQ
LOWMWRQV DQG GRFDDXWRUMEA

P SWRXG VR EH SDUARI D VHFVRRU
Z KHWIH HYHU GD\  VIKRXVDQGVRI
SHRS® DFLRW VKH FRXQW
GHGLFDVI# VKHLUVIP H DQG HI | RUMWR
FRP EDWVRFLDOVRMWRQ DQG
GRQHQOHW 2 XUP HP EHU/P DNHD
UHDOGL | HUHOQFH LQ KH®SLQJ SHRS®
VR EH SDUARI VKHLUFRP P XQIIHV

DQG WD\ LQGHSHQGHQW

6HDQ 5D\ '"HYHORSPHQW 2IILFHU (QJODQG




2XU OHPE

&RPPXQLWUDQVSRIRN LGHRFHLQD OOWKDSHMQG/LIHRSHUDWLQJ
GLITHUWQSMIVHUY LWRWYWHW®LIITHUWOSVMRVQHHGY D W K BD\KO YLIH)
FRPPRIQW KGHWHU P L Q/IBWR RIQEH HV\VOLEGRF O XWUDIY VIRRAKR V H
ZKRPLIKRWKHUQRWYHD EOVHRBRHWXWQOGERXWMUHMHDYURLGHIRADFK
FRXQWU\ WR JLYH \RX DQ LGHD RI KRZ GLYHUVH RXU PHPEHU

6WRFNSRUW &DU 6FKHPH
*UHDWHU ODQFKHVWHU

7KH6 W R F N SPUHF K H PHD W HMRN K H
QHHGWRI 6WRFNSRWWLGH Q KR/

HQ F R X QRKIDID O HIQRCHAF H V VAOQEIO L
WUDQV SR W BWELERQQ W M/H. @IV
SHUVRDBIOL FW RBW R Y LMGRHX U QWM RV
HVVHQWHDN @ L Q DMQRMIGIHIBIL F D
IDFLOLWRMHMDDW KH U IKRIW G UHV

VKRSSLQJ DQG GD\ FHQWUHYV

7KHNVWB U Y LDFHEVY D L ODHEDHB@ \D ZHH N H S H Q GRHQY WO X Q Y HIHWO D E
2Q DYHUDJH WULSV DUH FRPSOHWHG HYHU\ ZHHN

'LDO D 5LGH 'HQELJKVKLUH /

6 L WX DLWHGER U WKO HAR D VW B 26Q)
SK\OLDO D SKBHEHHQ@URYLA@LQ
VHUYWRHKHRPP XQNVWOFH 7KH\
SURYDGHHVVEERWR GRWRUDQVSH
IRGBHRSRID @A HXYKRKDYBRDFFHYV
WRXEOWEDQV REBUHWD WL QH RW
VHYHQ YHKLFOHYV

7TKHFRYBDUZLGBUHIKL FIKQ F O X$&EHHW J  BOH VWD WERQELIKXKURYLGL
GDWU L\SKR/F VO Y WFBHYQ VBBRWWHR Q W U ERWKHIR X QW R RY NG KRR (
WUDQVI3IRHDMDMUBOWRORIWKHSSURYHGY BYUVHVYBIDDL&QB QW ILRHYV
OL'$6 ZKLFK LV PDQDJHG E\ &7%

&7$8. 25*



6FRVAIDQG

1 RUKHLD , LHDOG



2XU 9LVLRQ

2XU OLVVLRQ

2XU 9DOXHYV

/ HDGHUKILS

QAT UW

(TXIW

([ FH@QFH



© HDWH ViKH YRLFH | RUVKKH &RP P XQIW 7 WDQVSRUMWHAVRU D QDVIRQDO
P RYHP HQW RUWDQVSRUAWKDW | DLU LOFOXMLYH DQG LRRVIG LQ
FRP P XQIW VROXVIRQV

: HKDYHDSSUWR] LP DWA® P HP EHUV DHIRWVKH 8 .

. HKDYH WDII DRIRWVWKH 8. Z KR D@Z RWN ULHP RWO

H DUH JRYHUQHG E\ D ERDUG RI VWKWHHV Rl ZKRP DWH
VHOIPWAG ILRP VKH &7$ P HP EHUKLS

2 XUDQQXDAQFRP HLQ ZDVe P

, IHHOYHU O(FNL VR EH SDUARI DWDP  Z KHUH, FDQ SXWP \ SDWRQ
|RU DFFHW DQG LQFOMRQ QR SIDPWEH HYHY GD\ @ H VXSSRUAND
QHVE RIN Rl RUDQVDWRQV DALRW WH FRXQW Z KR DUH FRP P MWMG
R KHSIQ) WHU FRP P XQWHY DQG WDWILYHV P H DQ HQRWP RXV

VHQWH Rl VDWW DPURQ

7TKHHDWH W P DQ RSSRUMQMHY VR GDUR DOQG WAMHWK \ RXUHD DV
Z HODV XMQJ WH W@ \ RX EUQJ ZIW \RX ILRP RWMHUWRGNV 1R
VX RGD\V RU&7$ P HP EHY/ GRNWHVDP H DQG Z H DSSWRDFK RXU
ZRWNZ W D FR@ERWWYH P IQGVWHWR P O IP MH RXULP SDRADV Z H
VXSSRUNMHP

*HP P D/ HORWV ' LHFVRUIRU: DGV

2 QH Rl W(H EHVWMKILQIV DERXWZ RINQJ IRU&7$ LV WKH FXOXWH W
IHHY @\H EHIQJ SDUNVRI D QMBI IDP 1O HYHQ ZKHQ ZH DWH DD
VSUHDG RXWDAIRW WH 8. Z RINQJ UHP RWO

+DYIQJ  IG{LELON ZDKIQ RXU RGN DQG ZRWNQ ZIW
NORZ BIGIJHDE®! DQG DSSURDFKDE®! SHRS® P DNHV QDYLIDWQJ
WIRXJK SLRMIFW D RWHDMHU NQRZ 1QJ WDWVXSSRUMY D& D\ V
DYDIDE®

WY H WHP HO UHZ DUGIQJ VR Z RWN 1Q VKH FRP P XQIW WDQVSRUN
VHRRU DQG KDYH WH RSSRUMXQW VR HQVXWH WDWLQGLYIGXDY
KDYH DFFHW VR WDQVSRUAZ KIEK P HHW WHIU QHHGV

5KIDQQRQ: K\WH 7LDLQLQI 6XSSRUAS WLWDOQW



2 XUZ RWN LV XQGHUBLQOHG E\ | RXUSLADWY

0 HP EHUKLS 6HUYLFHV

$GYIFH 6XSSRUN

3ROA S5HWDUK &DP SDLIQV

7WDIOIQJ  &DSDAW Y%XLABLQ]



2X WoRDBREGZUXVWHHNVSRQVREKHRY HUDKW RUPRQEHDQELOO
FRQGXRPEWKVLQWRDV XW KZHD UH Q D Q FY. DIDEUR S\HIRY H U @HGS
FRPSOLDQW

7KHARDRG7 UXVWHRHYL W KSHUIRUP ROQFEGIRQ FW IRRW K &7 $DQ G
GHFLGHV WKH OHYHO Rl UHVRXUFHV WR PHHW RXU ILQDQFLD

$VZH DOV K HYHYV SR Q V L BUKIHR/DIDHES U FYGHB D L Q WRDXMY V LRIV VLR Q
DQODOXEMYHORWUDWRHEBROLFQVXUFRRPSOLZQMWMW KB DD QG
PDLQWDLQV SURSHU ILVFDO RYHUVLJKW

7KHARDEFBPSULXSWRLWUXVWRIRY QDBAHPG PEH WD\Q X SWRLY H

WU XV WR HR\S \EHWEKHRD BE UXVWHOY @HWKX BRQ VW L VRXBIROY G

L Q F O X0G@HWDWVZRH P E HWU X V WBIWR @D O H&/F R W OPWQRSU W K,HUBH® D Q G
(DFKHUVWRIDSH U LRI®/ K UHHD LDVQ ® D\VW DIRAED FRQ V H F XWKIUYHH \HD U
WHUP 7KH %RDUG RI 7UXVWHHYV DSSRLQWYV LWV &KDLU 7UHL

7KH %RDUG RI 7TUXVWHHY GHULYHYV LWV DXWKRULW\ DQG LW\

e &KDULW)\ /DZ ZKLFRVNARB\VSRIEWILF GXWLHY RI DOO FKDULW\

e 2XWRQVWLWHRXRVMKXHRPSRVLWIMRKH RD B U XV W WHCHED \ V
LQ ZKLFK WKH WUXVWHHY DUH DSSRLQWHG DQG WKHLU SR

&RP P WWHV

7ZRVXE FRPPLWWSHIRUKRERDUGQDQBAGXGLWRY HU Q DDKHIV H
FRPPLWWHBI YRYHUYVDIXWWF UXWLR)SHFISID B WIWHKEKD U ZWM\
HQVXWHKSIURSHHHFNPEDDQMHMGEGODBER G HJ X OB LSM\RWKIKH \
DVSHFWV RI WKH ZRUN ZH XQGHUWDNH



"RUNLQJ D

S5HZ DUGV  Y4HOHI LW

e 2XU UHPXQHUDWLRQ SDFNDJH LQFOXGHYV e VDODU\

e $GHILFRAWULBXQVRERHRYFOXBR YO RFRIQ W UL ERNIVRR V

e &7 RQWUDFIVED®UR Y LEMHWPHQ® G G L WLEBGED | WEIDV VLRX U
SUREDWH B DRIBN L W OENRHE W B WH NDWWK GSO\IRO ORBLQRWH NV
DW KDOI SD\

e *URXS /LIH ,QVXUDQFH FRYHU FXUUHQWO\ DW WKUHH WLP

. GD\WQQXDABDYHDXYXEOKROLGDOQVD GG LW LGRBYEHWZHHQ
&K ULV VDRIBWA Z< H DK HD Q Q X-DQOW L W QLHDFFRUGI\E Q I8\D § H\H DXJIQ W L O
\RX UHDFK WKH PD[LPXP RI GD\V

e $ EDVLF IOH[L WLPH V\VWHP

e $ IOHILEGHURMARRUNZHHQFRXUDQKB/ XSS RAWIHUHDAWR I
ZRUNLQJ LQ RUGHU WR DFKLHYH RXU RYHUDOO REMHFWLY

" LYHOAW

‘H DUH GHGLFDWHG WR HQVXULQJ WKDW RXU ZRUNIRUFH UHI
DQG WKH FRPPXQLWLHY ZH VHUYH

‘H DFWLYHO\ HQFRXUDJH DSSOLFDWLRQV IURP LQGLYLGXDOV
FRXQWU\ RI RULJLQ HWKQLFLW\ VH[XDO RULHQWDWLRQ UH

$V SDUW RI RXU FRPPLWPHQW WR IDLUQHVYV DOO VKRUWOLYV
LQWHUYLHZ TXHVWLRQV LQ DGYDQFH DOORZLQJ WKRVH FDQ
SUHSDUH HIIHEFWLYHO\



3R@A DQG&DP SDLIQV2 I LIFHU

/ RFDVIRQ +RP HEDWHG Z IW RAFDMRQDOAMDYHCDRRW WH 8 .

6DV e

&ROWDFW3HUP DQHOW

5HSRUNVVR +HDGRI 3R@A  &DP SDLIQV

SXWBRWHRI VKH 5 RM

$V 3RTA DQG &DP SDLIQV 2 1IFHU \ RX Z .@EH DQ HWHQWDOSDUAVRI RXU
GDGHUKIS Rl WH 8. V&RP P XQW 7WDQVSRUAP RYHP HOWZ RINQJ FRVHO
ZIW &7$ FRBDIXHV DV Z HODV 1Q SDUQHUKIS Z W RXU P HP EHY DQG
DA@HV DARWWHS . \RIQRWP DQG LQI XHQFH FKDQUH

<RX Z I@VXSSRUWVRXU +HDG Rl 3RTA  &DP SDLJQV VR GHYHBS SRR
SRVMMRQV FHHDW SXEQF DIIDLY P DMUDY DQG FRRUGIQDW FDP SDLJQ
DARYMHNY ZKIEK WHOFW WH IOMHW  SURUMHV DOG YDOHV Rl RXU
P RYHP HQW <RX Z 1@ VXSSRUNV&RP P XQW 7WDQVSRUNVRSHIDRY M|
YROQWHLY DQG SDWHQIHWY VR FRQMEXW VR DQG SDUAASDM LQ RXUSRIR
DQG FDP SDLJQV ZRWIN SXWMQJ WHU IQMIKW DQG YRIEHV DAMMH KHDUAR
ZKDAZH GR <RX Z .@SIRGXFH FODU DXWRUMDAYH EUHILQIV SDSHY DQG
P DMUD® VR VXSSRUAH | HARYH SRTA DQG FDP SDLIQ P HWWDIIQ)  LQFXGIQ]
RXU  FDP SDUJQ

7KWV 1VD QHZ WR®I Z KIEK KDV EHHQ FUHDWG VR LH GPDQG VWHQIWHQ &7$V
LOFULHDMQI IRFXV RQ EHQJ D AHGE®! H IHAWYH DOG VWRQUI FDP SDLIQIQY
YRIFH \WZ L@JLYH \ RX D XQITXH RSSRUXQW VR P DNH WH UR®I\ RXURZ Q 1Q
RXURW DQVOWRQ DQG P DNH\ RXUP DINIQ8 . SROWEV



'RUN ZLWK WKH +HDG RI 3ROLF\ &DPSDLJQV WR GHYHORS &7¢
FRQVXOWDWLRQV DQG LQTXLULHYV ZKLFK DUH UHOHYDQW WR &
OHYHO

'RUN ZLWK WKH +HDG RI 3ROLF\ &DPSDLJQV DV ZHOO DV UHV
GHYHORS DQG PDLQWDLQ UHODWLRQVKLSYVY ZLWK SDUOLDPHQW
FROOHDJXHV LQ :HVWPLQVWHU DQG :KLWHKDOO

(QVXUH &7$ LV IXOO\ FRPSOLDQW ZLWK DOO OHJDO UHTXLUHP
VWDQGDUGY LQ UHODWLRQ WR LQIOXHQFLQJ DQG OREE\LQJ

2UJDQLVH DQG FRRUGLQDWH FDPSDLJQ DFWLYLWLHV VXFK DV
OHWWHU ZULWLQJ FDPSDLJQV

'RUN ZLWK WKH +HDG RI 3ROLF\ &DPSDLJQV DQG WKH +HDG R
FRQVXOWDWLRQ DQG HQJDIJHPHQW DFWLYLWLHYV VXFK DV IRF.
&7%$ PHPEHUV DQG VWDNHKROGHUV WR JDWKHU GDWD HYLGHC
LPSURYHVY RXU SROLF\ UHVHDUFK DQG FDPSDLJQV ZRUN

$QDO\WH TXDQWLWDWLYH DQG TXDOLWDWLYH GDWD IURP &RPF
DQG VWDNHKROGHUV DQG ZRUN ZLWK FROOHDJXHV WR WUDOQ\
SRVLWLRQV EULHILQJY DQG FDPSDLJQ PDWHULDOV

S3UR DFWLYHO\ HYWDEOLVK DQG QXUWXUH SRVLWLYH DQG SUR
SDUWQHUYVY DQG VWDNHKROGHUYV

"ULWH FRQWHQW IRU FROODWHUDO DQG PDWHULDOV VXFK DV
VXSSRUW RXU FDPSDLJQV

‘RUN ZLWK WKH +HDG RI 3ROLF\ &DPSDLJQV DQG ODUNHWLQJ
UHSRUWYVY RS HGV DQG PHGLD UHOHDVHV ZKLFK VXSSRUW RXU

6XSSRUW SROLF\ GHYHORSPHQW DGYRFDF\ DQG UHSUHVHQWD
PRYHPHQW DW WKH 8. RU *% OHYHO

&RQGXFW SDUOLDPHQWDU\ SROLWLFDO DQG SROLF\ PRQLWRU
,GHQWLI\ DQG FXOWLYDWH RSSRUWXQLWLHYVY DQG SODWIRUPV
UHSUHVHQW RXU PRYHPHQW VXFK DV FRQIHUHQFHYV ITRUXPV L
$33*V

ODLQWDLQ DFFXUDWH DQG XS WR GDWH UHFRUGYV RQ &LYL&S50
DFWLYLWLHVY VWDNHKROGHU LQWHUDFWLRQV DQG UHOHYDQV

8QGHUWDNH DQ\ RWKHU GXWLHVY DQG UHVSRQVLELOLWLHV FRF



2UJDQLVDWLRQDO (

9 DXHV
%H DQ HOWXMIDVAE DGYRFDW | RU&7$ V YDOXXHV DQG LGHDV

3L
&ROMEXW VR WH GHYHRSP HOW P SGP HOMRQ DQG GHIYHUY RI &7$V

VADWUI\ DQG RSHIDWRQDCSDQV

&ROMEXW VR VHUYLIFH HYDOXDWRQ DQG GHYHBRSP HOWE\ QAMQIQ) DG |HHGIQU
EDANP HP EHUKIS GDD WRUHV DG LOWAD HOFH

5 HSRUAQJ
SHSRUMY  ( QUXUH SHUWRQDO UHFRUG NHHSIQI DQG LHSRUAMY IV FRQGXFWMG
FROVMMOQWD DQG VR D KLIK WBQGDLG LOFXGIQI Z IMK RXU&S0  DQG 6KDUH3RIQW
FRP P XQIEDWQJ RXWRP HV DQG SURJUHW VR FR@DIXHV

3 DUAFLSDVIRQ

&ROQMEXW WR WaIl P HHWQJIV WDP P HHWQIV DQG RWKHU P HHWQJIV DV
WHTXILHG

$WHQG DQG FROMEXW VR WH GHIYHY RI &7$ HYHQW HVSHAD® WRWH Z W D
SR@A RUFDP SDUIQVIRFXV

0 DIQWQ RZ Q SLRIHVMRQDOQHVE RUNV DQG SLRP RWM &7$ RQ D QDWRQDADQG S .
®YHO

5 HVRXU-HV
8 VH WH UHVRXUAHV Rl WH RUDQWDARQ HIHPRYHY  LOFOGIQI GHIYHUQJ \ RXU
RZ Q DRPAYIWHV Z IWKILQ WH DI UHHG EXGIHWDQG P O P IVH YDOH IRUP RQH\

* RYHUQDQFH
6XSSRUM RRG JRYHUDDOQFH Z IMIQ &7$ E\ SIRVIGIQJ IHBIYDQWQIRWP DARQ |IRU
| HDGHUKLS * LIRXS WH 9%RDLG Rl 7UOMAV DQG W VXE FRP P WMHV

&RP SAQDOFH

7DNH SHUWRQDOUHVSROUVELDN |RUHQVXUQI \ RXURZ Q Z RWN LV FRP SCDQWZ W
LHBYDQWGUIMDARQ SRIAHV DQG JRRG SIDPWFH  LOFOGIQ) GDVD SLRWPARQ
DQG KHDOK. DQG VDI HW



6WRQJ H SHUHQAH EXI@IQ) DQG

P DIQWIQIQ] SRVMYH IHDMRQWKLSV
Z W LOMUQDCDQG H WALQDO
WENHKRGHY/

([ SHUHQRH DQDOMQI GDVD RU
HYIGHQFHWR IQIRWPP  SRIR\

FDP SDLIQIQJ RUMADWILE GHAMRQ
P DNQJ

([ SHUHQPH RWDQIMQJ | DFH \R | DFH
DQG RQEH FRQ HHQAHV HYHOWRU
P HHMQIV

([ SHUHQPH VXSSRUAQJ RU

P RELOAQJ SHRS®I DQG

FRP P XQMHV VR SDUAFSDM LQ | DFH

R | DFH DQG RURQIDH FDP SDLJQ
DRV

([ FHRQNAMSHUIRQDDQG

RU DQWVDARQDON Z W DQ

HP SKDMY RQ FRMERUMRQ DQG

Z RINQJ Z HQIQ D WDP

6WRQJ Z UMMQ FRP P XQIFDWRQ
W@

$ELON VR Z RINRQ\ RXURZ Q
LOWDWYH P DQDIH\ RXURZ Q

Z RINRDG DQG SURUMYH FRP SHWOQJ
GHP DQGV

6WRQJ DIMAURQ VR GHVIALO
$ELDN VR DQDOVH FRP S®f

LOIRUP DWRQ DQG MXHV GLDZ
LHBVDQAQUIKWILRP WHP DQG
FRP P XQIEDWA WHVH VR GLLI HIHOW

DXGHQAHV

* ([ SHUHQRH GHIYHUQJ

VXFPHW XCGFDP SDLIQV\R
DFKIHYH SRR

UHIXOWRY RUGU MDWH
FKDQIH

([ SHUHQFH Z RINQJ

Z WIQ&RP P XQW

7TWDQVSRUNVD
P HP EHUKIS

RLI DQVDARQ RUWH
Z IGHUWILG YROQUEU
VHARU DQG DQ
XQGHUAMDQGIQJ RI WH
FROM WQ Z KIFK WHVH
RSHDM

([ SHUHQRH SUIRGXAQJ
EUH LQJ SDSHWY/

VXEP MMRQV RUSRTR
SDSHW/ IRUVHQRRU
WONHKRGHY/

SRIF\ P DNHWY RUHBPMG

UHSUHVHQUWYHY

e +LIKO P RWDWG R

GHOYHUVXAHW
L IARIOHW\R
FKDTBIQU H WH WXV
TXR DQG XVXDO
SWPWEH \R 11QG P RWH
HIHAYHZ D VR

GHDYHUQI RXWRP HV



BWURQJ DWWHQWLRQ WR @HOMOULRQJ ,7 DQG GLJILWI
$ELOLW\ WR DQDO\VH FRPSAQMIFOXGLQJ 06 2IILFH D
LOQIRUPDWLRQ DQG LVVXHV GUWDXDO FRPPXQLFDW
UHOHYDQW LQVLJKWYV IURP WRAHPLQDGEQRZOHGJH R
FRPPXQLFDWH WKHVH WR GUHIXBQWRU\ DQG OHJL
DXGLHQFHV IUDPHZRUN ZLWKLQ ZK
8QGHUVWDQGLQJ RI 8. SROL&RFRXQLW\ 7UDQVSRU\
SROLF\PDNLQJ DQG OHJLVORWBHYIMWHY LQ WKH 8.
SURFHVVHYV SDUWLFXODUO\ GULYH!
e SQGHUVWDQGLQJ RI GF
RU QDWLRQDO SROLWL
SROLF\PDNLQJ DQG OH
SURFHVVHYV

&RPPLWPHQW WR WKH YDOXHV RI RXU
RUJDQLVDWLRQ DQG WKH PRYHPHQW ZH
OHDG

3DVVLRQ IRU DFEFXUDF\ DQG HYLGHQFH
EDVHG SXEDLR S

BWURRBPLWPHQW WR DQG
XQGHUVWDQGLQJ RI WKH SULQFLSOHV RI
HTXDOLW\ GLYHUVLW\ DQG LQFOXVLRQ



<RXUDSSQFDVIRQ VKRX @S LOFOXGH VIKH | RARZ LQJ VZ R VKLQIV

$ SHUVRQDO VWDWHPHQW WKDW V QR ORQJHU WKDQ WZR V

6KDURXPRWLYDWIURSHS O\LRWKUR®DH) BRZ\RXPHHWKHVVHQWLDO
UHTXLUHPIHRWVKIHMQRZOHGNHL ODQVDEL O LWHAHWRR YW KBHUVRQ
6SHFLILFDWLRQ

$QXS WR GOMMD IROHGF O X ®L0gH O H YHDRS/D R\ P HKQ WW PWD\GI H \
DFKLHYHPHQWY LQ \RXU PRVW UHFHQW UROH V

30 H DD/OHHR) V X\RKK B OKDVRXHPD DG G U BKR QX PEHQFOXGDO B V
DQERQWERHWRIWYBHRSOKRFDSUR Y UGHHUH@PHRMZKRPVKRXO G
EHRRXPBRVWHFHHPBOR\HWZLAQ OH T X WWHWH UHR®G FAHK D YAK RV H Q
DQ DSSOLFDQW ZH ZLVK WR DSSRLQW

$OVRQVXURX &R9 GRHPRWRQWBSHQVRQDOMXFIROV' 2% JHQGHU
QDWLRQDOLW\ HWF

SOHDMHORBXDSSOLFOPMEPRQORIREV#FWD XINRRARIXEANRQLWLDO
LQIRUPBOVFXVVDRRXWKHUROHKOHDWRQWDPBPWLG.HOORQ
GDYLG NHOO\#FWDXN RUJ

$AMIRQDQG' DwAV
&ORVLQJ GDWH IRU DISGQHNOBWLRQOM O\ SPDW

200LQH LOQWHHWNHERPPHII ORQGD\ -XQH
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