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What is Corporate Social Responsibility?
Examples: 

• A supermarket donating unsold food to food banks

• Businesses offering paid volunteering days

• A business committing to paying the real minimum wage

• Local small businesses sponsoring local sports team 

Real-World CSR Examples in our sector

• The Big Lemon (a bus company) supporting the relaunch of 
Bristol Community Transport

• HECK! (a sausage company) launches a community bus service

• Woodhouse Brothers (vehicle repair business) offers 10% off 
MOTs to volunteers to Community Transport Wyre Forest  

• Unique Property Group sponsors “People to Places” community 
transport 



Social Value as part of contracting 

Apprenticeships Donations to 
Community 

Groups 

Commitments to 
sustainability 

Volunteering Spending locally

Lots more



Example 
Contract 

Commitments



Understanding the TOMs framework

• The TOMs System is designed to provide a structured approach to 
measuring social value across various sectors, including public, 
private, and third sectors.

• TOMs - Themes, Outcomes and Measures 

• Themes: Broad categories that represent the areas of social value 
an organisation aims to impact, such as community engagement, 
environmental sustainability, and economic development.

• Outcomes: Specific changes or benefits that the organisation seeks 
to achieve within each theme. Outcomes describe the targeted 
impact of activities and initiatives.

• Measures: Quantifiable actions or indicators that demonstrate 
progress towards achieving the desired outcomes. Measures 
provide the data needed to assess and report on social value 
effectively.

• It is measured by different categories which are then added into the 
contract, this is then mentioned by The Social Portal (or other 
systems) to ensure the contract is being met by the provider.



Types of activities which can fulfill 
promises 

• Supporting Unemployed People - Mock, interviews, CV advice, 
careers advice, work experience

• Local School/College Visits - Delivering careers talks, 
curriculum support, literacy support, safety talks.

• Business Advice to VCSE - Bid workshops, internet safety talks, 
finance advice, business advice, HR advice, H&S advice.

• Equipment or Resources Donations - Free access to e-learning, 
vehicle donation, donations of any kind to help the third sector.

• Initiatives to Support Older People, Disabled or Vulnerable 
People - Befriending, social isolation scheme, digital Inclusion, 
CV advice, mock interviews.



Corporate Examples 



How to become part of a bid 
commitment 

Contact the 
council

Contact 
companies

Be ready to make 
suggestions



How do I find 
companies and 
contact them? 
• Find companies who have 

contracts in your area

• Speak to your council about 
contractors

• Use websites like “Find a 
Tender” 

• Contact them and ask to speak to 
their ESG (environmental social 
and governance) manager



Networking 
Events



How can we support you 

For Councils – We can help commissioning teams find CTs in their areas 
and suggest promises that will benefit their community transports.

For CTOs – Work with you to identify and contact potential corporate 
partners. We can also help you to frame your asks of your corporate 
partners.
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