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1. About the Community Transport Association 

We are for, and about, accessible and inclusive transport. 

Our vision is of a world where people can shape and create their own accessible and inclusive 

transport solutions. 

Our mission is to realise our vision through three strategic priorities: 

1. Championing accessible and inclusive transport 

2. Connecting people and ideas 

3. Strengthening our members and raising standards 

Our five values shaping how we work 

 We put members first  

 We lead with authority and responsibility 

 We prioritise mobility and accessibility 

 We champion volunteering 

 We think big 

CTA in numbers 

 We have around 1,600 members across the UK, with around 100 of these based in Wales. 

 We are governed by a board of 11 trustees, eight of whom are selected from the CTA 

membership. We also have a Wales Committee made up of members in Wales and high 

levels of member engagement in shaping and supporting our work. 

 We employ 19 staff across the UK, seven of whom are based in Wales. 

 We have five offices; our main central office in Manchester with other offices in Belfast, 

Swansea, Rhyl and Edinburgh. We also have two members of staff who are home-based. 

 Our annual income in 2015/16 was around £1.1m, about one-fifth of which was generated 

through grants and project income in Wales. 
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2. Job Description  
 

Post: Interim Director for Wales 

Accountable to: Chief Executive 

Responsible for: Staff within the Wales team 

Location: Flexible, with requirement to attend offices in Wales and Manchester on a 

regular basis. 

 

Purpose of role: 

We are looking for someone with strong senior management experience and project management 

skills to fulfil an interim role for a period of at least 6 months, whilst our Director is on maternity leave. 

The role would suit someone working as a consultant to fulfil interim management assignments, a 

secondment or looking for employment on a short-term basis. The nature of the assignment means 

we are looking for someone who already has a proven record of excellence at a senior level within an 

organisation. 

The post can be salaried or fulfilled as a consultancy contract or secondment. 

Post-holder can be home based but will be required to attend our office in south Wales and meetings 

in Cardiff on a regular basis with occasional travel to our North Wales and Manchester offices. 

Responsibilities: 

1. Ensure all current major projects and funded programmes are delivered to a high standard 

within agreed parameters and CTA’s internal practices and procedures. This will require hands-

on support and direction to key project personnel, supporting planning and decision making 

and liaison with representatives of the funder. 

2. Maintain key relationships with CTA members and stakeholders in Government, the assembly 

and other agencies. 

3. Secure funding agreements for April 2019 onwards. 

4. Line manage direct reports. 

5. Participate in the senior management team. 
 

Essential qualities: 

 High-level project management skills, ideally with experience of supporting EU funded projects. 

 Significant senior management experience, which may have been developed in an unrelated 

field, but with a clear read-across to our work. 
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Highly desirable qualities: 

 Experience of policy and public affairs activities in Wales.  

 Understanding of third sector organisations and their work role in supporting access and 

inclusion.  

 Ability to speak Welsh. 
 

3. Summary terms and conditions 

 Remuneration package comprising:  

- Competitive salary; 

- The CTA operates a defined contribution pension scheme that complies with the 

requirements of auto-enrolment legislation, which includes an employer’s contribution of 

five per cent of annual salary. Subject to the post-holder being a qualifying employee, they 

will be automatically enrolled in the scheme. Full details will be available from the Finance 

team; 

- CTA Sick Pay Scheme which provides payment in addition to SSP. Entitlement is first eight 

weeks at full pay, following eight weeks at half pay; 

- Group Life Insurance cover, currently at three times your annual salary. 

 

 25 days’ annual leave pro-rata, plus public holidays and additional days between Christmas and 

New Year. The annual entitlement rises over time to a maximum of 29 days’ pro-rata. 

 

 Full working week of 35 hours, some unsocial hours including overnight stays; worked within the 

CTA flexi-time system. 
 

 Working from the CTA’s main office in Wales (currently in Clydach, Swansea) with a requirement 

to regularly travel to other parts of Wales, Manchester and the rest the UK for meetings. 
 

 We would consider allowing the post holder to be home-based or to hot-desk in Cardiff if this will 

support better access to the policy and public affairs community but regular attendance in the 

office will still be required. 

 

 One week’s notice by either party. 
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4. How to apply 

Process 

1. Please read the job description and person specification and decide whether your experience, 

skills and interests make you a strong match for the role. 

2. You must provide three things if you wish to apply for the role. 

 A CV of no more than four sides of A4, which includes the names of two referees, one of 

whom must be your current or most recent employer. They will not be contacted in advance 

of the interviews or a decision on an offer of appointment. 

 A covering letter in which you explain your motivation for applying for the role and how you 

fulfil the essential qualities which are being assessed at the application form stage of the 

recruitment process.  

 We will assess the information you provide in your letter as a significant part of deciding 

whether to invite you for an interview. 

Please do not exceed more than four sides of A4 for your letter. 

 A completed equalities monitoring form which can be downloaded from the job 

recruitment section of our website. 

3. All documents must be completed electronically and submitted as attachments to an email sent 

to Maxine@ctauk.org by the deadline of midday on Friday the 20th July 2018. 

4. If you have not been contacted by midday on 25th July 2018 then you have not been successful 

in progressing to the next stage of the recruitment process. 

Key dates to note    

Closing date for applications Friday 20th July 2018 

Date of interviews Tuesday 31st July 2018 in Cardiff 

 

Further information 

If you have any questions about the role or would like further information, please contact Maxine van 

den Bergh by telephone 0161 351 1475 or email maxine@ctauk.org in the first instance.  

If you would like an informal discussion about the role and the work of CTA please also email 

maxine@ctauk.org to arrange a convenient time for a telephone conversation with the Chief Executive 

or another staff member. 
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