Sharing External Resources
This resource was created by, and shared with the permission of, Public Health Stockport in June 2020 to inform taxi and volunteer drivers who may be transporting non symptomatic residents to essential medical appointments. Please note that steps may have to be amended to reflect changes in Government guidance which you can find at ctauk.org/covid19-guidance/  



[bookmark: _top]Guidelines for Volunteer Drivers providing services during Coronavirus 
[bookmark: _GoBack]This advice must be followed:
1. Try to maintain 2m social distancing at all times where possible
1. Only transport one person at a time 
1. The passenger should travel in the back of the car
1. A surgical / fluid repellent face mask is to be worn by the driver
1. Door handles, seat belts, seats or anywhere someone may have touched with their hands is wiped in-between passengers using a disinfectant wipe
1. Ask the passenger to use hand sanitiser before entering and leaving the car
1. At the end of the volunteering session the inside of the car must be hoovered and receive a final wipe over with disinfectant wipes.
1. The facemask must be removed once point 7 has been completed, placed in two waste bags, labelled and placed in your normal waste stream
1. Hands must be washed correctly for 20 seconds once the facemask has been removed
1. Do not go into premises either when collecting or when delivering

10) 
Is the visit essential? i.e Medical Appointment
Are any of the following symptoms present?
Individual has a temperature over 37.8 degrees, and / or has a new persistent cough
Individual is in a household with anyone with symptoms of Coronavirus or have loss of taste or smell
Individual has been informed by the NHS that they need to shield for 12 weeks?
Yes
Has the request been triaged?
Checks are made to establish whether they have any symptoms of Coronavirus.
Do not transport the individual. 
Yes
Yes
No
No
No
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