
Welcome

If you require any technical support during the 
session please message our technical support team 

in the chat box. 



Working collectively 
and collaboratively

C a r o l i n e  W h i t n e y,  

D i r e c t o r  f o r  E n g l a n d ,  C TA



About CT in England –Transport for Everyone

Under 25k
30%

£25k-£50k
8%

£50k-£100k
7%

£100k-£250k
15%

£250k-£500k
10%

£500k-£1m
9%

£1m+
22%

Turnover of CT in England – All CT providers

52% of the sector are primary purpose

Overall primary purpose organisations are small organisations – 57% 
under £100k

7% 31% 22% 14% 28%

How many volunteers currently support services?

0 - We don't involve volunteers 1-10 11-20 21- 30 30 +

60% have 1-5 vehicles in their fleet

89% own or lease their own vehicles

9% currently have electric vehicles in their fleet

53% transport anyone in the community that has a barrier to transport – no age or mobility requirement 

86% of the sector use section 19 permits          24% use section 22 permits – these are predominately in rural areas

86% utilise Volunteer Drivers





Regional Priorities National Priorities

Connecting CT into health systems locally

Involvement of CT in Shared Booking (MaaS) Platforms

Working with Local Funders to raise the profile of CT needs

Showcase the work of CT in rural communities and integrate 
with other services

Connecting with Highways to improve road work planning

Raise profile of EV Infrastructure needs for CT providers

Detailed Guidance on Vehicle purchase 

CTA will work on with regional partners to take action on, CTA will work on with partners nationally to take action on,

National funding for the sector

Social Value and Contracting

Volunteer Recruitment and Retention

Research into the Sector – Understanding of the impact and value

Wide Scale Promotion of CT to public and stakeholders

Legislation and regulations e.g. D1, Permits, Blue badge

Connection into health and social care sectors

Recruitment and training of paid workforce

Range of Case Studies and examples of good practice available



The team is supported by a dedicated Comms role and in June we 
will have a dedicated Research and Insight role

Our Development Officers lead our conneCTing programme and 
provide 1-2-1 support to members. 

North East, Yorkshire and The Humber, Midlands
Chanelle Dwyer – Chanelle@ctauk.org

North West, South West Peninsula, London
Sean Ray – sean@ctauk.org

East, South Central, South East and South West Gateway
Paula Salazar – Paula@ctauk.org

Sign up to our newsletter to keep up to date with relevant CT and 
CTA topics

www.ctauk.org
Ongoing contact:
Caroline Whitney – Caroline@ctauk.org
England team – England@ctauk.org
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Using the Q&A box

Use the Q&A box for Questions Use the chat box for general comments 

Up vote the questions that ask what you want to 
know about. Help us make sure we answer the 
pressing issues

Lets give it a go

Any technical support direct message our 
technical support.

Lets give it a go
Ask A Question

Up vote a Question


