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“People LOVE public transport, 
when it takes you from A to B 
quickly, comfortably and 
affordably”



Our approach   

• Market Research to establish Demand
• Counting cars

“At it’s peak, a car leaves Strathaven every 4 seconds”

• Online surveys

• Face to face

• Funding 

• Route

• Vehicle(s)

• Drivers





Some stats

• Over 50,000 passenger journeys since October 2022

• Equivalent to 1.2 million passenger miles
• At least 50% of journeys previously involved car to some extent

• > 99% of journeys depart within 3 minutes of scheduled time

• High customer satisfaction

• KPIs – Daily passengers, late departures, full buses



Social impact



Bus is only part of the picture
- E-bike, cycling & active travel
- Car Club





Community Transport Association

• Huge thanks to David, Lara and the Team in Scotland

• Great source of knowledge and support



Please come and visit us in Strathaven!
• The next bus leaves from just round the corner in a few minutes, and 

then mostly hourly till 9.15pm!
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